Support Worker – Penhayes House (Exeter)
Vacancy Summary
Job title: Support Worker
Location: Exeter
Department: Operations
Division: Adults
Vacancy type: Permanent
Hours per week: 40
Salary: £13.20 – £14.45 per hour
Opening date: 06 November 2026
Closing date: 14 December 2026

About Penhayes House and Salutem
The Penhayes House family is recruiting.
At Penhayes House, we support individuals to do the things they choose and love most. That might be going for walks, baking in the kitchen, or enjoying days out at the beach. We are looking for new team members who will get involved and support us no matter what the day brings. We are people supporting people to live a life they love, and despite the challenges we face day to day, knowing you’ve made a difference is the greatest reward.
Penhayes House is a specialist residential service in Exeter supporting young adults with autism, learning disabilities, and complex care needs.
Salutem is committed to making a positive impact on the lives of thousands of children and adults in England and Wales across our residential homes, schools and day centres. Our dedicated support teams empower individuals to overcome obstacles and live the life they choose.

About the Role
Each day will be different. The main focus of the role is providing daily support to adults in our residential services. This is not a standard 9–5 role. Shifts can include days, nights, flexible working patterns and sleep-ins.
We want the best for everyone we support and that’s what makes us a family. If you can support someone to feel at home, be their true self, and do what makes their heart happy, we want to hear from you. This role is meaningful and suited to someone who wants to make a difference and create lasting memories.
We offer career progression no matter where you start in the organisation. Your progress will be regularly reviewed and as you gain expertise your rate of pay will increase. We believe in creating a Career from Care and we want the support workers we recruit now to become our managers of the future.
We have a duty of care towards those we support who may be among the most vulnerable in society. Staff are encouraged to keep up to date with vaccines and to focus on self-care.

Key Responsibilities
As a Support Worker, you will provide person-centred support to individuals, promoting independence, choice, dignity and wellbeing in line with care plans, risk assessments and Positive Behaviour Support plans.

Key Duties
• Deliver tailored support that meets individuals’ physical, emotional, social and mental health needs.
• Encourage independence, life skills development and participation in education, employment, volunteering and community activities.
• Assist with personal care, mobility, nutrition, continence care and the use of specialist equipment where required.
• Support health and wellbeing by monitoring needs, attending appointments, promoting healthy lifestyles and maintaining accurate records.
• Administer and manage medication safely in accordance with policies and training.
• Follow Positive Behaviour Support strategies, support individuals during periods of distress and promote least restrictive practices.
• Safeguard individuals by identifying and reporting concerns, promoting rights, dignity and protection from harm.
• Maintain a safe, clean and welcoming living environment, supporting daily household tasks and health and safety standards.
• Complete accurate documentation including daily notes, incident reports, health records and financial records.
• Support individuals with budgeting, personal finances and accessing benefits where appropriate.
• Work collaboratively with colleagues, families, healthcare professionals and external agencies to achieve positive outcomes.
• Adhere to organisational policies, regulatory requirements and quality standards, contributing to continuous service improvement.
• Participate in training, supervision and flexible shift patterns, including evenings, weekends, bank holidays, sleep-ins and waking nights as required.
This role requires a compassionate, reliable and proactive individual committed to delivering high-quality support and improving lives.

Our Core Values
Supportive: Helping everyone reach their full potential.
Ambitious: Striving for the best outcomes.
Loyal: Prioritising our staff and the people we support.
Unique: Innovating without compromising quality.
Transparent: Fostering openness and mutual respect.
Engaging: Partnering with everyone involved.
Meaningful: Offering fulfilling opportunities.

Benefits and Wellbeing
We’re committed to supporting the wellbeing of our team. Benefits include:
• Competency Frameworks and Pay Scales with clear career pathways and progression opportunities
• Blue Light Card with thousands of discounts, with cost reclaimable via expenses
• Wagestream for flexible access to earned pay, subject to terms and conditions
• Care Friends refer-a-friend scheme with points and cash rewards
• Canada Life group life assurance with death in service benefit of 1x annual salary from day one
• Blink internal communications app to support connection and engagement
• Pension scheme for qualifying staff
• Free DBS check
Additional support includes emotional, medical, financial and physical wellbeing benefits such as employee assistance, mental health resources, free online GP access, health cash plan, and wellbeing and fitness offers.
Salutem is recognised as a Top Employer United Kingdom 2026 by the Top Employers Institute, named among the Top 100 Global Inspiring Workplaces, and is a Disability Confident Committed employer.

Safer Recruitment
Salutem Care and Education is dedicated to protecting and promoting the wellbeing of children, young adults and vulnerable individuals. The successful candidate will be required to complete safer recruitment checks, including an enhanced DBS and, where applicable, overseas criminal record checks.

