Community Care Supervisor – Job Description
Purpose of the Role
The Community Care Supervisor leads and inspires care teams to deliver safe, high-quality, person-centred support and care. The role blends leadership, compliance, and operational management with a strong focus on customer experience, team growth, and ongoing improvement. Key personal attributes include professional integrity, empathy, adaptability, and proactive problem-solving.
Key Areas of Responsibility
1. People Leadership & Team Development
· Lead by example with professionalism, fairness, and respect.
· Support new carers through structured onboarding, on the job training coaching and mentoring.
· Complete regular spot checks and competency sign offs, addressing issues promptly 
· Conduct regular, documented supervisions with agreed actions and provide constructive feedback.
· Foster a collaborative and inclusive team culture where carers feel valued and motivated.
· Provide regular, appropriate and effective communication with senior management and other key stakeholders 
Indicators of success include carers understanding their roles and expectations, timely and meaningful supervisions, inductions, and appraisals, competency reviews that promote improvement, accurate record-keeping, and demonstrating resilience and openness to feedback.
2. Care Delivery, Planning, Reviews & Digital Oversight
· Participate flexibly in direct care delivery, including rural areas, maintaining a positive attitude.
· Undertake initial customer assessments, create/ update care plans and assessments, ensuring they are person-centred, accurate, and regularly reviewed using the PASS system.
· Monitor PASS dashboards for alerts and act promptly to maintain care continuity.
· Collaborate effectively with health professionals and document inputs clearly.
What good looks like: Care plans reflect individual preferences, PASS issues are promptly addressed and documented, digital records are complete and audit-ready, and the supervisor models person-centred care while embracing technology to enhance care quality.
3. Compliance & Safeguarding
· Maintain high standards aligned with CQC requirements and company policies.
· Treat compliance as a shared responsibility.
· Escalate safeguarding concerns immediately with transparent and sensitive documentation.
· Run regular audits/reviews, record findings and utilise them as learning tools to drive improvements.
Expected outcomes: No major compliance breaches, safeguarding handled urgently and empathetically, audit findings leading to measurable improvements, and demonstration of accountability and ethical decision-making.
4. Customer Engagement
· Respond promptly to new enquiries with professionalism and empathy scheduling assessments promptly.
· Build trust through open, proactive communication empowering customers and families setting clear expectations.
· Manage complaints professionally focusing on resolution and learning.
· Keep appropriate notes and records in PASS, liaising via telephone and email
Success indicators: Customers feel informed and respected, complaints are rare and swiftly resolved, and cultural awareness with respect for diversity is shown.
5. Communication & Team Collaboration
· Maintain clear, consistent, and professional communication with carers, customers, families, and external professionals.
· Adapt communication style to suit different audiences, ensuring information is accessible, empathetic, and respectful.
· Provide timely updates to staff about rota changes, care plans, and service developments to avoid misunderstandings.
· Encourage open dialogue within the team, fostering a culture where feedback is welcomed and acted upon.
· Document all key communications accurately to support transparency, accountability, and continuity of care.
· Represent the organisation positively in all interactions, building trust and confidence through honesty and clarity.

Success indicators: Staff feel informed and supported, customers and families feel listened to and respected, communication records are accurate and audit-ready, and the supervisor demonstrates empathy, professionalism, and responsiveness in all exchanges.
6. Operational Support & Rota and On-Call
· Maintain rota stability and provide cover as needed, showing flexibility and calmness
· Participate in the effective planning and management of the team rota system.
· Participate in the on-call rota usually once per month, paired with a working weekend.
· Provide emergency support outside office hours and manage same-day changes calmly with documented risks and actions.
· Ensure clear handovers after on-call duties.
Indicators of effectiveness: Service continuity maintained during challenges, effective resolution of on-call issues with minimal disruption, timely and transparent communication with management, and adaptability when plans change unexpectedly.
Performance Monitoring Approach
· Probation reviews focus on progress in key areas with emphasis on behaviours and impact rather than just metrics.
· KPIs such as spot checks, care plan updates, safeguarding actions, and customer response times guide monitoring with priority on quality and leadership behaviours.
· A feedback culture is encouraged with regular check-ins between supervisors, managers, and teams to discuss successes, challenges, and development needs.
Skills & Attitudes That Matter
Essential
· Experience in domiciliary or community care settings.
· Proven leadership and people management skills including coaching and supervisions.
· Competence in creating and reviewing person-centred care plans using PASS.
· Strong knowledge of CQC standards, safeguarding, and audit processes.
· Clear communication with customers, families, colleagues, and external professionals.
· Strong organisational and digital skills.
· Inclusive and respectful attitude towards diversity.
· Flexibility to work early/late shifts and alternate weekends.
· Participation in on-call duties about once per month.
· Confidence with digital care systems and accurate record-keeping.
· Commitment to training including obtaining at least Level 3 in Adult Social Care if not already held.
· Resilience and adaptability in fast-paced environments.
· Full UK driving license and access to a vehicle during working hours.
Desirable
· Previous supervisory experience in home care.
· Health & Social Care qualifications (Level 3 or above).
· Prior experience using PASS or similar digital platforms.
· Training and coaching experience.
· Quality assurance and audit experience with measurable outcomes.
Location & Conditions
· Salary of £27,500 per annum inclusive of on-call duties.
· Travel required across Mid and East Devon and West Somerset using own vehicle.
· 40 hours per week on a 4-week rolling rota including early (7am–3pm), late (2pm–10pm) shifts, and alternate weekends.
· 28 days holiday including bank holidays.
· On-call rota for one week per month from Monday 5pm to Monday 8:30pm.
· Must reside locally to cover emergencies and support other teams as needed.
Note
The job description outlines key tasks and responsibilities but is not exhaustive. The role may evolve over time to meet service needs and support post holder development.

