
Enabler
Person Specification and Job Description
Passmore Care Services is an award-winning enabling service providing accommodation and support for adults with learning disabilities and other additional needs.
Our vision is to be recognised as the leading provider of enabling services in Devon by contributing the most to the needs and aspirations of our Service Users and to be truly driven by the people we support.
We aim to recruit and retain the best people and develop the skills and talents of all our staff by learning faster, sharing our knowledge, skills and experience and by constantly striving to do things better.  We strive to ensure that we have the development opportunities and rewards that make Passmore Care Services an attractive and stimulating place to work.
Person specification – What we need from you
This section outlines the things we need from an Enabler.  We do not always need specific qualifications or experience, but you will need to be able to demonstrate certain personal qualities.

The essential criteria are those things which you need to do the job.  The desirable criteria are those qualities that would be an advantage to have in this role.
Education and training:

· Level 2 Diploma in Health and Social Care or equivalent is desirable, however an opportunity to undertake this qualification will be available.
Achievements, experience, skills & abilities
Essential criteria
· Showing high standards of personal and professional behaviour
· To be self-motivated, enthusiastic and to have a flexible attitude
· A team player but also able to work on your own initiative

· Ability to provide emotional and social support

· Able to build trusting relationships by establishing connections, rapport and showing an interest in the person you are supporting
· Excellent organisational skills

· Excellent written and verbal communication skills

· Excellent attendance and punctuality record
· A good standard of written and verbal English and the ability to read and write well enough to understand guidelines, policies and records 
· Experience of handling financial matters and a level of numeracy to be able to account for domestic expenditure 
· Ability to listen, understand and respond to people, always putting the service user first 

· Ability to get on well with people and work in harmony with others

· Ability to be open to new challenges, ideas and experiences 
· Commitment to going ‘above and beyond’ when the need or opportunity offers itself

· To demonstrate Passmore’s values.
Desirable criteria

· Previous experience of working with vulnerable people in a home or community setting and with challenging behaviour  

· Experience of outcome based service delivery and the required records which evidence that 
· Adapt to situations quickly and address issues arising 

· Experience of developing ideas that improve people’s independence
· Ability to help induct new staff to the job role.

Our Values and Behaviours

“I've learned that people will forget what you said, people will forget what you did, but people will never forget how you made them feel.” 
― Maya Angelou
Our underlying values often shape our attitudes and influence how we behave in certain situations.  It is important that we all have and demonstrate the key values that underpin high-quality social care provision, our 6 C’s:

■ Care
■ Compassion
■ Competence
■ Communication
■ Courage and

■ Commitment
Our Values

· Caring, sensitive and compassionate in our approach

· Treating people with patience, kindness and empathy

· Providing privacy and dignity to those we support
· Embracing diversity, equality and inclusion

· Communicating effectively

· Understanding and respecting confidentiality

· Ensuring nobody is discriminated against or excluded

· Understanding the values of others

· Striving for quality and improvement in all that we do
· Committed to the best in everything we do

· Recognising people’s contribution and worth
· Taking appropriate action if ethics and values are compromised

· Trusting in each other.
Our Behaviours

· Listening to others
· Being transparent when things go wrong

· Respecting and treating others as we would wish to be respected and treated ourselves
· Being open and honest
· Accepting of constructive criticism and focusing on improvement and doing things better

· Open to learning from others and willing to share knowledge and experiences to improve performance and service

· Participating and contributing willingly and to the best of our ability
· Considering the benefits of taking a risk as well as what might happen if things go wrong. Where possible we seek to manage and minimise risk rather than avoid it
· Finding things to celebrate, recognising that all achievements are a cause for celebration
· Working in a person-centred way

· Understanding the importance of keeping service users safe and free from abuse

· Communicating concerns, problems or changes to more senior colleagues

· Helping Service Users to play an active role taking into account their whole life, including physical, mental, cultural, emotional and spiritual needs

· Seeking to involve individuals in coming to decisions that affect and are owned by them.
Job Description
Title:      Enabler
Type:     Part-time and Full-time, Permanent contract
Salary:     £18,720 to £22,880 per annum for full-time 40 hours per week
Benefits:   Employee Assistance Programme for free confidential counselling and other advice
                  Ongoing training

                  Health & Social Care diploma training with Exeter College paid for
                  Excellent opportunities to progress

                  Contributory pension scheme

                  Paid holiday
                  Enhanced DBS check paid for
Reports to:     Senior Enabler

Duties and Responsibilities:
The Enabler will provide quality support to the Service Users of Passmore Care Services in accordance with best practice and legislative requirements, reflecting our policies and procedures and agreed standards.  
You will assist the Service Users to undertake any tasks relating to day to day independent living according to their individual needs and in line with an agreed Care/Support Plan.
The Enabler may work with any Service Users of Passmore alone in their home or in the community and may be a keyworker for one or more specific Service Users.  
You will help promote the Service User’s independence and choice and uphold Passmore’s values and behaviours.
Main Duties

Under the guidance of the Senior Enabler, the Enabler will:
· Ensure Service Users are at the heart of support delivery, supporting each individual with all aspects of their day to day living, allowing them to enjoy the best possible quality of life and achieve the best outcomes
· Promote and safeguard the welfare of all the individuals they support
· Enable the Service Users to maintain skills and personal interests whilst delivering person-centred support unique to each supported  person

· Support the Service User to maintain their tenancy by assisting with day to day household tasks according to individual need
· Enable the Service User to maintain their well-being by assisting with meal planning, shopping and cooking, according to individual need
· Support the Service User to maintain their health by assisting with booking and attendance at medical appointments, and monitoring use of prescribed medications, according to individual need
· Enable the Service User to maintain their relationships by providing support and general guidance as appropriate
· Support the Service User to maintain their quality of life, by assisting them to access leisure activities, educational and work-related opportunities
· Enable the Service User to be able to make informed choices about their own life situations
· As desired and required by the Service User, maintain and develop relationships with family, friends and other people important to them
· Ensure that all information about a Service User and their needs are reported and communicated in a timely manner, and that records are kept accurately in accordance with Passmore’s policies and procedures
· Assist with and use the Person Centred Software system

· Develop and maintain effective working relationships with colleagues

· Be a role model for colleagues and an ambassador for Passmore Care Services

· Be professional, polite and empathetic at all times

· Be open to all learning opportunities

· To undertake such training and development as required from time to time to maintain and improve personal knowledge and professional growth.  This should include attending training and achieving the relevant qualifications commensurate with the role
· Any other duties relevant to the provision of an enabling service, as agreed between the post holder and the Directors.

The above outlines the duties required for the time being to indicate the level of responsibility.  It is not a comprehensive or exhaustive list and duties may be varied from time to time which do not change the general character of the job or the level of responsibility entailed.  
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